
Expression of Interest
John Hunter Hospital (JHH) 
Consumer Representative

The John Hunter Hospital (JHH) is seeking healthcare consumers to help us 
improve the work performed at our hospital. 
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About the role
A consumer representative is someone who provides advice 
on behalf of consumers, with the aim of improving healthcare. 
This is a volunteer role, and includes: 
• Promoting the interests of consumers 
• Presenting how consumers may feel and think about 

certain issues 
• Work with hospital committees, ensuring the committee 

recognises consumer concerns.
• Help us best meet the needs of the community by working 

with us in the planning, delivery and evaluation of 
healthcare services

About you
We welcome expressions of interests from people who: 

• Have experience of our hospital services, but are not a current
employee of NSW Health

• Have a keen interest in improving consumer partnership in our
health system

• Are reliable and responsible and willing to commit time to
attend scheduled meetings

• Will sign and maintain a confidentiality agreement and
complete a National Police Check (if required)

A consumer is someone that is a current or potential user of our health service. This includes 
young people, people living with a disability, people from diverse cultural and religious 
backgrounds, people who do not speak English as a first language, people with varied sexual 
orientation, genders and gender identities and with a range of health and illness conditions

Our commitment 
• Orientation to the JHH and to the work of any committees 
• Mentoring support
• Opportunities for training and development
• Payment of costs such as parking

Scan the QR Code or click here to register 
your interest

https://forms.office.com/Pages/ResponsePage.aspx?id=v6eHptsC30O8u-eovaYRooyYgnJbkf9DvtSGnEbozxpUMTRFOEFCRExLOVRRVURXRjRRMTIwMERLMi4u
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