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Further copies of this document may be obtained from the Hunter New England
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Copies of this plan are available on request from Hunter New England Local Health
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Fax: +61 2 4921 4969
www.hnehealth.nsw.gov.au
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Speak and Listen: 1800 555 727

For people from culturally and linguistically diverse backgrounds please contact the
Translating and Interpreting Service on 131 450.
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Hunter New England Local Health District respectfully acknowledges Aboriginal people as the
traditional owners and custodians of the land in which our health facilities are located, and pay
respect to the Elders, community members and the community-controlled sector who partner with us
to improve the health outcomes for Aboriginal and Torres Strait Islander people in our District.

Hunter New England Health Sorry Statement

CHIEF EXECUTIVE’S MESSAGE

| am pleased to present the updated Hunter New England Health Disability Inclusion Action Plan
2017-2020.

This Plan highlights our continued commitment to provide accessible and inclusive services for all
people with a disability who engage with us through our services and programs and an ongoing
commitment to inclusion and accessibility for staff employed by Hunter New England Health.

Hunter New England Health is committed to Excellence, to achieve high standards when providing
quality, safe, innovative and consistent healthcare. We are working and planning together for this
purpose.

Our values of collaboration, openness, respect and empowerment are the foundation to how we
engage with staff and clients and are integral to the development of this Disability Inclusion Action
Plan. Our aim is for Hunter New England Health to be accessible to, and inclusive of people with a
disability as well as their family, friends and carers.

We will continue to improve our services for patients, carers and staff by strengthening our
partnerships with consumers, our community, service providers and government and community
agencies.

| would like to thank the many people who have contributed to the revision of this Disability Inclusion
Action Plan and to commend it to our staff and the community as it will contribute to achieving a

Mr. Michael DiRienzo
Chief Executive
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Introduction

Disability affects almost one in five Australians'. Rates of disability are increasing due to population
ageing and increases in chronic health conditions, among other causes. People with disabilities often
access hospitals for needs unrelated to their disability, report seeking more health care than people
without disabilities, and have greater unmet needs?. Hunter New England Local Health District (HNE
LHD) provides an extensive range of health services from metropolitan to regional and remote areas
and includes a population of more than 900,000 residents. It is responsible for ensuring all its health
services and initiatives, infrastructure, facilities, recruitment processes and employment conditions are

inclusive of and accessible for all people within the community, including those with a disability.

As part of a NSW wide strategy to improve inclusivity and accessibility, HNE LHD has developed a
Disability Inclusion Action Plan (DIAP) 2017-2020. The HNE LHD DIAP aligns with the NSW Disability
Inclusion Action Plan 2016-2019, both comprising four overarching focus areas and actions to

address those focus areas.

The HNE LHD DIAP aims to identify and facilitate the implementation of strategies and
recommendations across the HNE LHD to improve accessibility for staff and patients; and to ensure
disability inclusion principles are embedded in planning, delivering and evaluating health services and

facilities across the district.

The Hunter New England Local Health District: Context

HNE LHD encompasses a major metropolitan centre, a mix of several large regional centres and
many smaller rural centres and remote communities. Services are provided through tertiary referral
hospitals, mental health facilities, rural referral hospitals, district hospitals, multipurpose health
services and a wide range of community based health services®. It is responsible for planning,
coordinating and delivering a broad range of public healthcare services for its 900,000 residents,

spanning over a region of 131,785 square kilometres*.

More information on HNE LHD services is available on the Hunter New England Local Health District

Internet site.

The Hunter New England Local Health District: Population

The HNE LHD population is widely distributed across the district, ranging from a densely populated
coastal zone to smaller regional and remote communities. The district makes up approximately 12%
of the total NSW population®. Given approximately 18% of the Australian population has a disability*,
the number of people with a disability in HNE LHD is estimated to be approximately 162 000. Data
reported in the Hunter New England and Central Coast Primary Health Network 2018 Health Planning
Compass® indicates that approximately 75,900 people with a profound or severe disability live within
HNE LHD. This represents 6.6 % of the population and is higher than the state average of 5.6%.
Several Local Government Areas (LGA's) report even higher levels of profound and severe disability
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such as Mid- Coast with 8.7%, Cessnock at 7.6%, Gwydir at 7.5 and Glen Innes/Severn at 7.3%.
Greater representations of profound or severe disability are found within people aged over 65 years,
with 19.1% of people over 65 in NSW having this level of disability. Within HNELHD, rates of
profound to severe disability in people over 65 range from 9.6% in Walcha to 20.8 % in Cessnock
LGA’s. In 2016, more than 125,000 (12.6%) people over the age of 15 living within HNELHD were
providing unpaid assistance to a person with a disability.

Within HNE LHD there a number of Aboriginal nations such as: the Kamilaroi, Gomilaroi, Geawegal,
Bahtabah, Thungutti, Awabakal, Aniawan, Biripi, Worimi, Ganyaywana, Wonnarua, Banbai,
Ngoorabul, Bundjalung, Yallaroi and Darkinung nations. The Aboriginal population within HNE LHD
makes up approximately 6% of the district population and 20% of the total NSW Aboriginal population.
Within HNELHD, the percentage of Aboriginal people is significantly higher in some local government
areas, such as 216 % at Moree®. Nationally, disability prevalence rates for Aboriginal and Torres
Strait Islander males and females are similar, 22.7% and 25.1% respectively'. Approximately 24% of
Aboriginal and Torres Strait Islander people living in households in 2015 reported living with a
disability®.

In HNE LHD 2015, approximately 7% of babies were born to mothers from a non-English speaking
Country. The dispersion of women were from South-East Asia (1.6%), Southern Asia (1.5%), North
East Asia (1.0%), Western and Northern Europe (0.5%), Eastern Europe (0.4%), Southern Europe
(0.2%), Central and South America (0.2%), and Melanesia, Micronesia and Polynesia (0.2%).

The culturally and linguistically diverse population of Hunter New England continues to increase. In
Newcastle, the major metropolitan centre in HNE LHD, approximately 12% of the population in 2011
had been born overseas, and over 13 000 residents spoke a second language at home. Some rural
LGA’s, such as Armidale, also have higher levels of cultural and linguistic diversity. Data from the
HNECCPHN Health Planning Compass® indicates that in 2016, 7.8% of people in Armidale were born
in predominantly hon — English speaking countries. Newcastle, as well as towns such as Armidale
and Tamworth, continue to be a destination for humanitarian settlement and the current focus remains
on countries such as Syria, Iraq and Afghanistan. Arabic speakers are currently more likely to be

recent humanitarian migrants such as people from Afghanistan and the Middle East®.

Definition of Disability

In line with the NSW Health Disability Inclusion Action Plan 2016-2019 ‘disability’ is defined as a long-

term physical, neurological, psychiatric, intellectual/cognitive or sensory impairment that, in interaction

with various barriers, may hinder a person’s full and effective participation in the community on an
equal basis with others®.

Disability is a result of an individual's functional status within the physical, cultural and policy
environments'®. An environment that incorporates appropriate accommodations and supports can
reduce the ‘disability’. A coordinated approach to improve accessibility for all people to the health
setting enables participation for health service users, and enables the removal of barriers experienced
by people with a disability/disabilities.
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Policy Background

The UN Convention on the Rights of Persons with Disabilities was ratified in 2008 by the
Commonwealth government. This signified a commitment to implement the principles of the
convention domestically thereby enhancing opportunities for any person with a disability to engage in

all aspects of social and political life with equality and non-discrimination®.

The National Disability Strategy (NDS) 2010-20 is a mandate for inclusive planning across all levels of
government with a focus on improving access to mainstream services for any person with a disability

through adopting person-centred approaches®.

2014

In NSW on 2014, The International Day of People with Disability, the 3@ December, marked the
commencement of the Disability Inclusion Act 2014 (NSW). The Act aims to ensure NSW continues to

be a place where all persons with a disability/disabilities have access to mainstream services and are
part of their community. It outlines how NSW will deliver services, supports and protection with a

strong focus on choice and control for people with a disability/disabilities®.

2015

The NSW Health Disability Inclusion Action Plan 2016 — 2019 (The NSW Health DIAP) was approved
by the Secretary, NSW Health in December 2015. It provides a detailed summary of the policy and
legislative context underpinning the NSW Health DIAP. The NSW Health DIAP operationalises the

principles of the Disability Inclusion Act 2014, and is consistent with the NSW Disability Inclusion Plan.

The NSW Health DIAP aims to ensure the NSW Health system provides equitable access to services
and employment for people regardless of disability. It is a commitment to reducing and, where
possible, eliminating discriminatory barriers for all people with a disability/disabilities, whether they are

in employment, seeking employment or using health services provided by NSW Health®.

Guiding principles and focus areas of the HNE LHD DIAP

The HNE LHD DIAP aims to identify and facilitate the implementation of strategies and
recommendations across the HNE LHD to improve accessibility for staff and patients; and to ensure
disability inclusion principles are embedded in planning, delivering and evaluating health services and

facilities across the district.

In alignment with the NSW Disability Inclusion Plan and the NSW Health DIAP, HNE LHD has

adopted the same guiding principles and focus areas to underpin local planning of actions to achieve

key outcomes that demonstrate disability inclusion.

The guiding principles in the NSW Health DIAP include:

e A culture of person centred care
s Elevate the voices of people with disability, their carers and families

s Training supported by a culture of inclusion
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e Improve accountability

* A dynamic plan given the shifting landscape

The focus areas, and their specific relevance for NSW Health, are described below:

1. Promoting positive attitudes and behaviours — building disability confidence within the NSW
Health system, by improving awareness of the diversity of disability and what can be done to

better support service users. Strategy 1 and Strategy 2 address this focus area.

2. Creating liveable communities — providing equitable and dignified access for people with
disability, their carers and families to health services, facilities and transport that are better
integrated and welcoming. Strategy 3, Strategy 4 and Strategy 5 address this focus area.

3. Providing equitable systems and processes — ensuring that people with disability are able to
access information regarding treatment and that our processes system-wide are designed to be
person centred. Strateqy 6, Strategy 7, Strategy 8, and Strategy 9 address this focus area.

4. Supporting access to meaningful employment opportunities — including not only the proportion of
employees with disability, but also supporting the progression of these employees within NSW
Health. Strategy 10 addresses this focus area.

Planning and development of the HNE LHD DIAP

The HNE LHD DIAP Working Group was established in June 2016 with a purpose to develop a HNE
LHD DIAP to suit local contexts and community needs using the NSW Health Disability Inclusion
Action Plan 2016 — 2019 as a guiding framework. The final draft of the plan was distributed to HNE
Health and Community stakeholders for consultation and changes were made to the:plan to

incorporate feedback provided (Appendix 1).

In 2019, the HNELHD DIAP was reviewed and updated to reflect current trends and identified needs.
Modifications in the updated plan include portfolio responsibility changes, inclusion of new resources/
pathways; inclusion of additional relevant actions, removal of obsolete actions, mapping DIAP against
National Standards; and inclusion of specific actions arising from the District gap analysis from the

Responding to the Needs of People with Disability During Hospitalisation policy.

Each action has been mapped to align with National Standards. Sectors or services can utilise the
DIAP as evidence for National Standards.

Responsibility for implementing the HNE LHD DIAP, Governance and
Monitoring

Each Action item in the HNE LHD DIAP has an Executive Lead who is responsible for implementation
and monitoring. Where appropriate, other portfolios have been identified as Strategic Partners.
Strategic Partners may assist with implementation of a particular action. Relevant managers will be
required to report against meeting the performance indicators related to the action area through their

relevant Executive Leadership Team (ELT) member.
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The HNE Health DIAP Advisory Group will be responsible for supporting the implementation of the
DIAP and monitoring implementation of the actions within the HNE LHD DIAP. The HNE LHD DIAP
Advisory Group will report to the Executive Director Workforce & Allied Health and will form strategic

linkages with other relevant groups.

The HNE LHD DIAP will be included as an Operational Initiative in 2017-2018, 2018-2019, 2019-2020
Operational Plans and a Disability Inclusion progress report is to be included as an item on the
agenda every 6 months at the HNE LHD ELT meetings.
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HNE LHD Disability Inclusion Action Plan 2017-2020

Appendix 1: Consultation Process

The first draft of the HNE LHD DIAP was developed by the HNE LHD DIAP Working Group
established in June 2016. The following people contributed to the development of the draft plan

through the HNE LHD DIAP Working Group:

Kim Nguyen, Executive Director Workforce & Allied Health
Clare Daley, Allied Health Team Leader/Project Officer
Julie Smith, Manager Aboriginal Employment

Karen Hayes, Senior Consultant

Rebecca Brady, Senior Consultant

Sarah Dowe, Project Officer

Lauren Kendall, Communication Officer

Nicole Gerrand, Manager Research Ethics and Governance
Deborah Lawson, Manager Health Services Planning
Jenny Martin, Director of Allied Health

Margo Carberry, Narrabri Community Health Manager

Sue Buckman, Director Multicultural Health Services

Kane Wyborn, Manager Projects and Partnerships

Lisa Shaw, Program Support

Angela Morgan, Program Support

Derene Anderson, General Manager of Community and Aged
Care Services, Greater Newcastle Sector

Jonathan Holt, Director Allied Health & Community Service
Manager of Community and Aged Care Services, Greater
Newcastle Sector

Maria Baxendale, Mental Health & Intellectual Disability CNC
Kim Lane, Executive Leader- Innovation Performance and
Engagement

Workforce & Allied Health

Workforce & Allied Health

Workforce & Allied Health

Workforce & Allied Health

Workforce & Allied Health

Workforce & Allied Health

Strategic Relations & Communications
Lived Experience

Finance

Children Young People & Families
Services

Rural & Regional Services

Nursing & Midwifery Services
Nursing & Midwifery Services
Research, Innovation & Partnerships
Research, Innovation & Partnerships
Greater Metropolitan Health Services

Greater Metropolitan Health Services

Mental Health Services
Mental Health Services

First Draft Broader Internal and External Community Consultation

The first draft of the HNE LHD DIAP was distributed to community stakeholders including key
agencies that provide services to people with disabilities, as well as other internal HNE LHD staff
members and through HNE LHD Clinical Networks and Streams for targeted internal consultation.
The draft of the HNE LHD DIAP was then finalised incorporating feedback received.

Revised HNELHD DIAP Consultation

In 2019, the HNELHD DIAP was revised to reflect current trends and identified needs. The
following people contributed to the revised plan through the HNE LHD DIAP Advisory Group:

Workforce & Allied Health

Workforce & Allied Health

Workforce & Allied Health

Workforce & Allied Health

Workforce & Allied Health

Strategic Relations & Communications
Lived Experience

Lived Experience

Kim Nguyen, Executive Director Workforce & Allied Health
Clare Daley, Allied Health Manager — District Services

Julie Smith, Manager Diversity

Jenyfer Locke, Consultant

Helen Malcolm, Project Officer

Kristen Wattus, Deputy Director

Nicole Gerrand, Manager Research Ethics and Governance
Agnes Tam, Patient Safety Officer
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Scott Pascoe, Facility Planner
Brodie Hughes, A/Director of Allied Health

Margo Carberry, Narrabri Community Health Manager
Ashley Young, A/Director Multicultural Health Services

Lisa Shaw, Program Support

Chris Catchpole, A/Director Allied Health & Community
Service Manager of Community and Aged Care Services,
Greater Newcastle Sector

Matthew Coves, Mental Health & Intellectual Disability CNC
Sue Buckman, A/Nurse Manager

Infrastructure & Planning

Children Young People & Families
Services

Rural & Regional Services

Nursing & Midwifery Services
Research, Innovation & Partnerships
Greater Metropolitan Health Services

Mental Health Services
Nursing & Midwifery Services
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Appendix 2: Abbreviations

ABS Australian Bureau of Statistics

ADHC Ageing, Disability & Home Care

AHFG Australasian Health Facility Guidelines

BCA Building Code of Australia

CAP Clinical Applications Portal

CE News Chief Executive news — an electronic newsletter/portal in HNE LHD

CHIME Community Health Information Management enterprise — the
electronic medical notes record system used in Community Health
facilities

CYP&F Children, Young People and Families

DAP Disability Action Plan

DIA Disability Inclusion Act - State legisiation that commenced in 2014
in replacement of the Disability Services Act 1993

DIAP Disability Inclusion Action Plan

ELT Executive Leadership Team

FACS Department of Family and Community Services

HETI Health Education and Training Institute

HI Health Infrastructure

[(IMS Incident Information Management System

i.PM Patient Manager records — an electronic patient administration
system

LHC Local Health Committees

ODL Organisational Development and Learning

NDIS National Disability Insurance Scheme

NDS National Disability Strategy 2010-2020 — a 10 year National policy

framework aiming to address the challenges faced by people with
disability

NSW Health DIAP

New South Wales Health Disability Inclusion Action Plan - a State-
wide Disability Inclusion Action Plan developed by the NSW
Ministry of Health

NSW State Disability
Inclusion Plan

The NSW Government’s plan to address disability inclusion

POE Post Occupancy Evaluation

PWD People with Disability

RAP Reporting Access Portal

WCAG Web Content Accessibility Guidelines
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