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Acknowledgement of CountryAcknowledgement of Country

Narrabri Health Service respectfully acknowledges the
Gamilaroi/Kamilaroi people as the traditional owners and
custodians of the land in which our health facilities are located.

We pay our respects to the Elders, community members and
the Aboriginal services who partner with us to improve health
outcomes for the Aboriginal and Torres Strait Islander people in
our district.

Aboriginal liaison collaborationAboriginal liaison collaboration

Attendance at the quarterly Aboriginal liaison collaborative
meetings allows Narrabri Aboriginal Liaison Officer Tammy
Baker to understand the District's strategic directions with
Closing the Gap. The role of the Aboriginal liaison officer
provides cultural support to patients who utilise the acute
services within the health service whether it be in the
emergency department, operating theatre or inpatient unit.

The meeting provides opportunity for Tammy to hear from
HNELHD Aboriginal Director Tony Martin, as he provides
updates on areas for improvement and the development of
strategies to Close the Gap utilising mainstream services.
Tammy benefits from the networking with her colleagues and
peers to enhance knowledge of services available across the
district and to ensure that families are linked to services within
the communities to reduce admissions and representations to
the health service.

Aboriginal Liaison & Clinical Support Officer Tammy Baker
closing the gap for patients within the acute hospital
departments

Year at a GlanceYear at a Glance

What a year we have hadWhat a year we have had

School-based trainee, Courtney Noble became the Narrabri
Health Service’s first Aboriginal administration officer school
based trainee in early 2018. This is a two-year program in
partnership with TAFE, HNE LHD organisational development
and leadership and the Narrabri Health Service.

Courtney is an asset to the administration team, has gained
confidence and is learning all aspects of administration as it
relates to a health service business.
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Administration school based trainee Courtney Noble

Registered nurse Renice Baker completed her midwifery
training at Narrabri in early 2018 and has joined the midwifery
team at Narrabri Health Service. Renice was awarded the
Executive Dean’s Award for Academic Excellence for her
outstanding performance in the Graduate Diploma of Midwifery
Course. To be included in the Executive Dean's List awards
from the University the student must achieve a distinction or
high distinction in all coursework subjects.

The health service is very proud of Renice’s achievements &
shows that ‘growing our own’ makes a positive contribution to
the health service.

Registered nurse and midwife Renice Baker with her awards

Following the passing of well-known resident, hospital auxiliary
member and health committee member, Judy Rolls, her family
made a generous donation to the United Hospital Auxiliary. The
donation enabled the Auxiliary to purchase a new bispectral
index monitor. The monitor is part of the standard for
anaesthetic monitoring. A sensor is attached to the patient's
forehead and measures levels of awareness to ensure that

anaesthesia is at the optimum level during procedures that
require anaesthetic.

Narrabri Hospital Auxiliary President Sally Alexander, Louise
Gett, daughter of Judy Rolls and GP Anaesthetist Dr Kerry
Moroney receiving the BIS monitor

Narrabri United Hospital Auxiliary hosted the annual
International Nurses Day morning tea on Friday May 12 2018
in the health service kiosk. United Hospital Auxiliary volunteers,
Narrabri Health Service staff and NSW Ambulance staff
celebrated the birthday of Florence Nightingale, the founder of
modern nursing.

UHA Member Neila Bourke, registered midwife Rachel
McWhirter, enrolled nurse Traci Morley, enrolled nurse Janice
Anderson and senior hospital scientist Fiona Groeneveld at the
morning tea

Clinical nurse consultant palliative care Usha Kuthirayodan
completed the Emerging Leaders Program in May 2018. The
qualification is a Certificate IV in Leadership & Management.
Congratulations to Usha on her achievement.
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HNELHD Chief Executive Michael DiRienzo with CNC palliative
care Usha Kuthirayodan receiving her certificate

Aboriginal health workers Sharlee Bruce and Angela Knox
completed Certificate IV in Aboriginal and Torres Strait Islander
Primary Health Care (Practice) in May 2018. Their qualifications
have been approved by HNE Health executive so staff can
begin the transition to become Aboriginal health practitioners.
The new roles allow our staff to continue facilitating
relationships between Aboriginal clients and our health
professionals and perform basic clinical activities. These include
taking observations, eye and ear screening, simple wound
dressing, pain assessment and care coordination.

The health service is very proud of their achievements.
Aboriginal health worker Angela Knox is already utilising her
newly learnt skills with the assistance in the pre-operative clinic
which is highly valued by the perioperative team.

Aboriginal health workers Sharlee Bruce and Angela Knox with
their certificates

In August the Narrabri Health Service staff had a “Flanno Friday”
to raise funds for the R U Aware We Care Fund. The staff raised
$245 - well done team.

Maxine Ambrose, Louise Davison, Suellen Stove, Dale Mason,
Rachel McWhirter, Alysse Pownall, Courtney Boyle, Cindy
Cuell, Debbie Read, Michelle Wilkinson, Jenna Read, Jackie
Williams and Elizabeth Walsh dressed in their flannos

They say laughter is the best medicine. The perioperative team
decorated their hats for Melbourne cup to improve patient
experience. Winners!

Perioperative team Fiona Cotton, Dale Mason, Courtney Boyle,
Lindy Farrer, Sophie McFarland and Cristina Urbano

In November 2018, registered nurse an midwife Laura Cole
topped the practical examination with a score of 96 per cent
in the Advanced Life Support Obstetrics Course in Sydney.
Advanced Life Support in Obstetrics is an evidence-based,
interprofessional and multidisciplinary training program that
equips the entire maternity care team with skills to effectively
manage obstetric emergencies.

Registered nurse and midwife Laura Cole with her Certificate of
Attainment

Congratulations to registered nurses Jess Post and Erica
Cunningham on completing all components of the First Line
Emergency Care Course held during 2018. FLECC
credentialing allows registered nurses to implement the shaded
interventions of the HNELHD endorsed NSW rural adult
emergency clinical guidelines, prior to the advice or presence of
a medical officer.

The FLECC course has had a positive impact on their
professional development and clinical confidence and
competence. Well done team.
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Registered nurses Erica Cunningham and Jess Post complete
FLEC Training

GP obstetrician and anaesthetist Dr Kerry Moroney retired on
the 31st December 2018 after 49 years of dedicated service to
the Narrabri community.

RN Jess Post, RN Alysse Pownall, RN Sophie McFarland, Dr
Kerry Moroney, RN Lindy Farrer, NUM Michelle Wilkinson, RN
Fiona Cotton, NUM Suellen Stove, Dr Rohana Wanasinghe, EN
Lorraine Foxe, RN Renee Murphy hold morning tea on his last
operating theatre anaesthetic day

Back: Dr Rohana Wanasinghe, RN Sophie McFarland, Dr Kerry
Moroney, RN Jordan Guest, NUM Suellen Stove, RN Jess Post,
RN Renee Murphy

Front: RN Fiona Cotton, RN Lindy Farrer, NUM Michelle
Wilkinson, RN Alysse Pownall, EN Lorraine Foxe

Radiology team say farewell to Dr Moroney: Radiographer
Jackie Williams, chief radiographer Jenna Read, administration
officer Elizabeth Walsh, radiographer Belinda Barrow, Dr Kerry
Moroney

Dr Kerry Moroney, Jenna Read, Jackie Williams, Belinda
Barrow
Dr Moroney was instrumental in Narrabri community raising
funds for the CT scanner.

Imaging: Staff training to improve service outcomesImaging: Staff training to improve service outcomes

The Narrabri radiology department has enabled two staff
members the opportunity to undergo hands on CT training and
education at the John Hunter Hospital. This was an excellent
opportunity which has shown great benefit to the Narrabri
radiology department and the services we provide.

Belinda and Jackie had the opportunity to work on the Toshiba
aquilion prime CT scanners at the John Hunter Hospital
perfecting their skills in CT angiography and trauma CT Studies.

This great opportunity has enabled the two CT departments to
form a great relationship which offers tremendous support to
the Narrabri CT department despite the geographical distance
between the two sites.

Advocates for Narrabri Health ServiceAdvocates for Narrabri Health Service

The Narrabri Health Committee meets monthly and is a forum
for information exchange between committee members as
representatives of the community and the health service. The
diverse group of participants allows for discussion surrounding
key focus area for the community and feedback regarding
health issues to their relevant groups.
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The local health committee works with the health service
manager and community health manager and with key
community partners to:

Narrabri Health Committee members: HSM Sharon Simpson,
UHA President Sally Alexander, Dr Kerry Moroney, Community
member Don Douglas, absent Narrabri Shire Council
representative Ann Loder

Don Douglas has been a member of the Health Committee
since 2012. Don moved to Narrabri after retiring from farming
at Carinda. Participating in the Local Health Committee allows
Don to know what is happening at the local health service and
to provide feedback from the community when concerns are
raised.

Community member Don Douglas

Sally Alexander was a member of the first health committee and
continues to be an active member to this day. Sally saw the
introduction of Meals on Wheels in the 1960s in Narrabri as a
member of the founding committee. At this time the meals were
prepared in the hospital kitchen. The United Hospital Auxiliary
has been an important part of Sally’s life when she joined in
1993. She became the president in 1994 and remains in this
position.

Sally is committed to ensuring that Narrabri Hospital is the
best equipped hospital in the region. Thousands of dollars
have been raised across many years to ensure the staff and
patients have the best care and experience possible. Sally and
her team of volunteers are always looking for ways to improve
the patients’ experience and make the hospital as friendly as
possible.

UHA President Sally Alexander

Dr Kerry Moroney has been the chairman of the Narrabri Health
Committee since its inception and continues to be an active
participant.

• Represent the local community in matters relating to
health and health service delivery

• Ensure community health needs are defined and
information made available to the community

• Provide a community perspective to ensure effective
delivery of health services

• Facilitate effective promotion of the health service in
the local community

• Provide and ensure effective community participation
in local health service planning

• Advocate for health on behalf of the community

• Raise any concerns from the community to allow for
discussion and provision of feedback from the health
service.
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Dr Kerry Moroney was born in Sydney and trained at St
Vincent’s Hospital. He did paediatric training at Camperdown
Children’s Hospital; his obstetric training at St Margaret’s and
anaesthetic training at Canterbury Hospital. He wanted to be a
specialist anaesthetist but soon realised his patients would be
asleep all the time. As he enjoys talking to people, he felt being
a GP anaesthetist would be ideal as the GP work would enable
interaction with patients.

Dr Moroney is actively involved in the Narrabri community since
arriving in 1970. Initially he came to Narrabri for five years and
has stayed 49 years. He has been involved in Rotary, Narrabri
VRA & Narrabri Rugby club. He enjoys canoeing, cycling and
after dinner walks.

Chairperson Narrabri Local Health Committee Dr Kerry
Moroney

Ann Loder was born in the Western Suburbs of Sydney, but
both her parents families migrated from Europe in the 1950s.
Ann moved to Narrabri with her husband whom she met at
University in Armidale. They have lived and worked in Narrabri
for 26 years and have four children, all of whom attend school
locally.

Ann was elected to Narrabri Shire Council in September 2016
and joined the Narrabri Hospital Health Advisory Committee
soon after. Ann is passionate about quality health service
delivery and ensuring that these services continue to remain
available to our rural community. Ann values the opportunity
to work with local hospital staff, doctors and other community
members to ensure the continuation of the extremely
professional and outstanding quality of service the Narrabri
Shire sees from our local health staff and facilities.

Counsellor Ann Loder

Narrabri District Health ServiceNarrabri District Health Service

Health Service ManagerHealth Service Manager - Sharon Simpson
Community Health ManagerCommunity Health Manager – Margo Carberry

Narrabri District Health Service provides both acute and
community services within Hunter New England Local Health
District. The Health Service is classified as a C2 District acute
hospital which provides clinical care. Narrabri is a 38 bed facility
that cares for patients in western area of New South Wales with
a referral population as far west as Brewarrina and Lightning
Ridge.

Services provided include surgical, emergency, paediatric,
medical and maternity. Allied Health services include radiology,
pathology, and CT scanning. Hunter New England Imaging
offers a wide range of imaging services, including general X-ray,
dental X-ray, and CT Scans. Opening hours are from 8am to
5.30pm providing support to the emergency department.

Narrabri Community Health Service offers a variety of
community-based health services. Service providers offer
regular outreach clinics to Wee Waa, Pilliga, and Boggabri.
Support services available include:

• Aboriginal Health

• Aged Care Assessment and dementia support

• Alcohol and other drugs

• Audiometry

• Community nursing - early childhood, diabetes,
home nursing, immunisation, palliative care and
women’s health

• Counselling - general and mental health

• Diet and nutrition

• Occupational therapy

• Outpatients clinics including echocardiograms, stress
testing, minor procedures and wound management
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Medical Services are provided to the hospital and community
health services by visiting medical officers and visiting
specialists. There are six local general practitioners, three are
credentialed and qualified to provide obstetric services, two are
credentialed and qualified to provide anaesthetic services and
one is credentialed and qualified to provide surgical services.
Narrabri has a visiting specialist surgeon who provides services
in orthopaedics. There are visiting specialists for cardiology,
ophthalmology, respiratory, geriatric, psychiatry and
rheumatology.

Hours of OperationHours of Operation

Narrabri Hospital operates 24 hour per day seven days per
week.

Community Health operates from 8.30 to 5pm, Monday to
Friday with weekend services for transitional aged care, nursing
and palliative care as required.

Visiting HoursVisiting Hours

Visiting hours to inpatients wards from 11am to 1pm and 3pm
to 8pm, with restricted visitors from 1pm to 3pm, as this allows
patients a quality rest period.

ParkingParking

Free parking is available in public car park adjacent to front
entrance and near the emergency department. Disabled
parking is located adjacent to the front entrance.

ContactContact

PO Box 324, Narrabri NSW 2390
66 Gibbons St, Narrabri
Telephone (02) 6799 2800
Fax: (02) 67992080
Community Health Fax (02) 6792919

Narrabri District Health Service

Partnering with our CommunityPartnering with our Community

Amelia’s legacyAmelia’s legacy

Tamworth couple Zoe Marshall and William Duff donated a
cuddle cot to the Narrabri maternity unit on the February 13
2018 through the Bears of Hope charity. The cuddle cot was
donated in memory of their baby daughter Amelia who passed
aware in Tamworth Hospital on October 11 2017. A Cuddle Cot
is used when a baby is either still born or passes away soon
after birth.

The baby can be placed in the cot and kept cool with a specially
fitted cooling system. The parents and family are then able to
spend as much time as they want with their infant in a personal
and private setting.

It is important for parents to be able to hold their infant and
say goodbye in their own time. The Cuddle Cot provides great
comfort and can help families accept the reality of what has
happened. It also means that visitors are able to see infants in
a comfortable setting.

The Bears of Hope foundation supports families affected by
miscarriage and infant loss. It provides information, support and
counselling at the time of loss and beyond. Families receive a
Bear of Hope donated by another bereaved family reinforcing
the understanding they are not alone. It is their mission to
comfort, acknowledge, inform, empower and guide families
during their time of loss.

RM Renice Baker, RM Rachel McWhirter, Zoe Marshall and
William Duff, RN Jordan Guest providing Narrabri Health
Service with cuddle cot

Let's Close the GapLet's Close the Gap

Hunter New England Local Health District respectfully
acknowledges Aboriginal people as the traditional owners and
custodians of the land in which our health facilities are located,
and pay respect to the Elders, community members and the
community-controlled sector who partner with us to improve

• Physiotherapy

• Podiatry

• Sexual assault services

• Speech pathology
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the health outcomes for Aboriginal and Torres Strait Islander
people in our District.

Narrabri District Health Service holds a monthly meeting,
inviting all staff members who identify as Aboriginal as well
as key staff members who work in specific Aboriginal health
programs. The success of such programs highlights the value
of having Aboriginal health workers at the forefront of delivering
services to Aboriginal and Torres Strait Islander people. This
assists to break down barriers, address cultural matters, and
improve the overall health and well-being of Aboriginal and
Torres Strait Islander people.

Activities and achievements over the last 12 months include
attendance at national Close the Gap forums, NAIDOC Week
and promoting skills and key roles of staff members. This year
again we have been fortunate to commence a school-based
trainee in the administration department as well as have two
staff members complete Certificate IV Aboriginal Primary Health
Care Practice. One staff member has also enrolled in the
Emerging Leaders Program. Our two Aboriginal health workers
(Sharlee Bruce and Angela Knox) presented at the district child
and family health forum in August in Narrabri and were fortunate
to be asked to also present at the HNE Kids conference in
November in Newcastle.

Aboriginal health workers Sharlee Bruce and Angela Knox

CNC Natalie Smith presenting at the ICCAPP “Yarn Up”
Meeting at the Narrabri Lands Council
Natalie Smith, Tammy Baker, Bill Toomey, Alwyn Duke, Matt
Crawford

Making a difference with follow up phone callsMaking a difference with follow up phone calls

Narrabri District Health Service contact all admitted patients the
day after discharge to check up on patient safety and to obtain
feedback to:

A single phone call can reduce adverse events.The emergency
department also undertake follow up phone calls for patients
triaged category two and three, who are not admitted and
all children discharged from the emergency department. On
average the emergency department nursing staff make more
than 200 phone calls every month. Well done team.

Patient feedback is provided to staff to allow for reflection on
practice and to celebrate the recognition of the great work that
is done. Some of the feedback received includes:

1. Clarify that patients have the necessary information in
relation to care instructions

2. Address any immediate concerns of the patient or
carer

3. Prevent patient readmissions

4. Identify opportunities for improvements to clinical
care, patient satisfaction and care experience

5. Provide staff feedback and recognition

• All the nurses and doctors were wonderful, made my
son feel most comfortable

• Everyone was very kind and supportive.

• Very happy with the care received by everyone. Also
thank you very much for looking after my wife.

• All staff absolutely wonderful, not one bad word to
say about the hospital

• Everyone was great and that made it a very positive
experience.

• The nursing staff were fantastic
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HighlightsHighlights

On their feetOn their feet

This year the day centre delivered several sessions to our
community clients to maximise strength, mobility and falls
prevention. This group has received great feedback in relation
to keeping clients “on their feet”. It gives clients a great
introduction to exercises, that they are then able to complete
independently in their home environment.

Tai Chi is continuing to be a regular hit with great attendance
and provides clients with an opportunity to challenge their
balance while supporting their mental wellbeing. The
Stepping-On program is our targeted falls prevention program
for community members that aims to improve balance and
maintain functional mobility. Three seven week programs were
conducted this year with many thanks to our local health
professionals of varying disciplines who enable this to happen
and provide valuable knowledge to our participants in regards
to falls prevention.

The day centre is now in its second year of collaboration with
the local gym Phoenix 2390 to enable our older population
to attend the gym in a supported environment. It has been
a great opportunity for our cardiac rehabilitation participants
to transition to an exercise group, to maintain the benefits of
healthy lifestyle changes within the community.

All of our groups take a holistic approach often creating a
social opportunity for many of the participants. Client’s report
they “enjoy the friendship” and the group “made everyone
welcome.”

“Stepping On” falls prevention group ran three sessions this
year with clients that have had a fall or are at risk of falling. Each
client who completed the seven week course improved their
strength, balance and had grown in confidence.

Stepping on graduation July – Sep 2018
Robyn Russell (diversional therapist), Norm Chapman, Enid
Alexander, Jan Busby, Pam Goodyer and Clare Larkin
(physiotherapist)

Culture is importantCulture is important

Aboriginal health workers Sharlee Bruce and Angela Knox were
invited by Matt Firth, network manager to be guest speakers
at the HNE Kids conference to present their powerpoint
presentation HNELHD Aboriginal child health programs: Culture

is important. The presentation was well received by the
participants. At the end of the presentation they were surprised
by the number of questions they were asked.
Sharlee and Angela were invited to attend the conference
dinner where they met other speakers and attendees. Dr Paul
Craven, Director of Newborn Services invited them on a
personal tour of the new John Hunter Hospital Neonatal
Intensive Care.

They also met Aboriginal health worker Philip Towney from
the violence and prevention team at Wallsend. Phillip was very
supportive and welcoming and assisted them in answering
questions from the participants.

Sharlee and Angela are very grateful for the opportunity and
wanted to thank the organising team for the experience and
support.

Aboriginal health workers Sharlee Bruce and Angela Knox
presenting at HNE Kids conference

Growing our futureGrowing our future

The Narrabri Health Service was excited to host a group of year
10 students in the first week of December, 2018. Students who
attended were Georgina Dries, Timothy Mirtschin, Tanika Clark,
Latoya Huggins, Thalia Orman, Mikaela Woodwood and Ellie
Fowler.The students attended from Narrabri High School and
St Marys Gunnedah.

The students were given a tour of the facility, orientated to
the code of conduct of the health service and had discussions
explaining the importance of confidentiality. All students were
dressed in accordance to the uniform policy, immunisations
were up to date and a copy of records provided to staff health.

The students discussed aspirations for careers spanning from
allied health, nursing and medicine. The health service rotated
the students across various departments including, operating
theatre, maternity, acute ward, community health and allied
health. The students observed all aspects of the services
delivered in each department.

Some students were excited to have witnessed a caesarean
delivery while in the operating theatre.

One of the students Tim, was interested in spending time with
the allied health team. Each team member shared their work
days with Tim and opened up his knowledge into the various
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fields that existed in allied health. Tim stated he had a lot more
to think about now regarding the direction of his career.

Georgina is interested in pursuing a career in medicine and
enjoyed all aspects of her experience.

The students were able to experience day to day nursing care in
the ward environment and were expert bed makers when they
finished.

The students were supported by mentors in the various
disciplines in the community health team such as child and
family health nursing, wound care nursing, diabetes nursing and
palliative care.

The staff at the Narrabri Health Service were more than happy
to share their day to day work in the health environment, and
were especially impressed with students.

Letters of thank you were received from some of the students.

Year 10 high school students: Georgina Dries,Tanika Clark,
Latoya Huggins, Thalia Orman, Mikaela Woodwood, Timothy
Mirtschin

Improving communication with care boardsImproving communication with care boards

Patient care boards help to improve communication between
the patient and staff, encourage teamwork and efficiency and
show patients and carers that everyone is working together to
deliver the best individualised care for every patient, every time.

The boards are shown to decrease anxiety and empower
patients to be involved in their care. This will encourage a true
partnership in care with the patient, family and health care team.
The care board is a ‘living communication tool’. This means that
it should be updated whenever new information comes to hand.
The process should be linked with hourly rounding and clinical
bedside handover and can be written on by patients, families,
carers and all health professionals.

It can be used to convey messages between the patient,
families, carers and other people in contact with the patient
and the care team. It can be updated during change of shift
handover. The daily plan should be discussed at times during
the day and the care board updated accordingly. Consent
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is always gained from the patient. This protects their privacy
and means that sensitive information is not included. Every
patient should have access to a white board marker to add any
information required.

EN Laurel Van den Elst updating patient care board

Safe-T morning teaSafe-T morning tea

Safety Day falls within National Safe Work Australia month.
Safety Month is an annual event held each October that
encourages people to get involved and focus on safety in their
workplace. The Narrabri District Health Service patient support
staff hosted a Safe-T morning tea for all staff to enjoy.

This year’s theme is “a moment is all it takes”. While a safety
incident can happen in a moment in any workplace, a
moment’s forethought can prevent harm. This year, staff
decided to commit to taking a safety moment every day.

Safe-T Display in staff dining room

Patient support services safety officer Cheryl Elford
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Patient support services staff promoting safety at the morning
tea Ada Rankin and Ann Saunders

Strengthening foundationsStrengthening foundations

A two day strengthening foundations workshop was held on
the December 5 and 6 in Sydney. The workshop focused on
Aboriginal Maternal Infant Health Strategy (AMIHS) and Building
Stronger Foundations (BSF) staff, with one of the Narrabri
AMIHS midwives attending. This workshop provided an
opportunity for staff to learn together and create supportive
networks with NSW Health. Topics that were covered included
cultural connections and working with Aboriginal communities
and families, primary health care, strengths based practice and
the AMIHS and BSF development program and its
underpinning philosophy. As you can see in the picture below
within the workshop attendees built a tree to learn about the
core values that build the framework for AMIHS and BSF.
This was an essential workshop providing valuable insight and
knowledge, enabling midwives to build partnerships and
provide culturally safe care within the community.

Core values for AMIHS & BSF

Community Health HighlightsCommunity Health Highlights

Child and family health nurse educationChild and family health nurse education

In August the Narrabri child and family health nurse (CFHN)
team hosted a two day professional practice update for CFHN
across the Northern Sectors of HNELHD. Thirty five nurses
travelled from Tablelands, Peel and Mehi to attend.

The focus of the two day education was working with complex
clients, many who have significant trauma histories. A case
study was presented to provide background information and
presentations were based around the multidisciplinary care of
this family. The presentations took a holistic approach to health,
psychosocial, cultural and social wellbeing of families and
focused on the role of CFHN teams within the wider health
team.

Representatives from the Tamworth paediatrician clinic took
part and provided a paediatrician’s perspective in managing
developmental delay within a family with multiple complex
concerns.

Presentations covered a wide range of subjects including child
development, trauma informed care, having difficult
conversations, working with clients who have mental health,
drug and alcohol and child protection concerns. The days
provided an excellent opportunity for clinicians who work in
isolation and in sole clinician services to share knowledge,
experiences and to network with their peers. The update
highlighted the exceptional experience and skills of clinicians
working in our local sectors.

The CFHN from across the area gather together annually to
participate in this program, which helps guide the program
specific in-service for CFHN. In 2019 Tamworth CFHN team is
looking forward to hosting this event.

Guest speakers from the drug and alcohol team Narelle
Crossley and Beth Burton

Group photo of CFHC nurses
Back Row: Kylie Watson (Tamworth), Nicole Martin (Narrabri),
Fiona Geddes (Narrabri/Gunnedah/Boggabri) , Melba Turner
(Gunnedah), Kylie Oberg (Moree), Kim Pages (Inverell), Jenny
Bool (Quirindi) Judy Gengos (Gunnedah /Tamworth), Carol
McKinnon (Tamworth)
Middle Row: Chloe Inder (Narrabri), Deborah Armstrong
(Bingara/Warialda), Angela Knox (Narrabri), Sharlee Bruce
(Narrabri), Maxine Ross (Armidale), Fiona Murphy (Mungindi),
Jenni Lloyd-Ward (Guyra), Mari MacPherson (Armidale), Pearl
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O’Hara (Glen Innes)
Kneeling: Fay Dart (Quirindi), Lucy Rindo (Tamworth), Helen
Haire (Wee Waa), Wendy White (Narrabri), Denise Smith
(Tamworth)
Front: Vicki O’Donnell (Armidale)

Connecting new parentsConnecting new parents

Maternal and child health nurses have provided education and
information since the 1920s to mothers groups. In an ever
changing world of technology and separation of family units
there is still a need for face to face communication and contact.

Parents can feel overwhelmed, intimidated and isolated in the
first few weeks when they take their newborn baby home.
Facilitation of mothers groups by CFHN can help parents
connect to a support network with other parents experiencing
the same concerns, challenges and anxieties that being a new
parent can bring.
A mothers group facilitated by CFHN provides support,
introduction to possible new friendships as well as education on
normal newborn behaviour and development.

Lack of social support has been identified as a significant cause
of poor mental health in new mothers. Discussions around
self care and adjusting to parenthood may be provided by
the Women’s Health Nurse and Social worker. The group can
also provide a forum for mothers to talk about their birth
experiences. Facilitated groups may run from four to five weeks
and from this the mums often will continue to meet for coffee
for many months afterwards.

Social worker Karin Woods with mums Tahnee Hibbens, Nicole
Smith, Laura Blissett, Dana Owers, Ashleigh Hudson

Recreation and leisure to improve wellbeingRecreation and leisure to improve wellbeing

The day centre is a client-centred practice and recognises
that leisure and recreational experiences are the right of all
individuals.

Diversional therapists work with people of all ages and abilities
and design and facilitate activities that challenge and enhance
their psychological, spiritual, social, emotional and physical
wellbeing.

Win Eather, Marie Palmer, Beres Urch, Marion Anderson, Jean
Brooks, Lorraine Orchard and June Brady

Beth Sky, Robyn Russell (diversional therapist), Michelle Rapp,
Judy Stanford, Clare Hill, Peggy Davis, Pam Goodyer, Glad
Rodd, Lyn Thompson and Fay Barrett (volunteer)

The clients at the day centre finished the year with the annual
Christmas party, it included clients from Tai Chi, wellness
group, Monday and Tuesday social group, men’s exercise
group and Friday ladies group as well as stepping on falls
prevention group.

We have lots of different groups all year that cover all areas, we
also have a men’s group that enjoys outings every month.

The groups get together each week for a range of activities
including entertainment, visiting speakers, tai chi and wellness
classes.

The day centre provides opportunities where individuals may
choose to participate in leisure and recreational activities which
promote self-esteem and personal fulfilment.
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Vaughan Bell and Peter Sunderland have entertained us
through the year and were at their best at the party

Silvia Trindall and Julia Chiplin

Kris Allen, Julia Chiplin, Mavis Edwards, Marion Anderson and
Jenny Orman

Our Medical LeadersOur Medical Leaders

Not all Superheros wear capesNot all Superheros wear capes

The medical fraternity hosted a dinner for Dr Moroney who is
retiring after 49 years of service to the Narrabri community.

General practitioner Dr Dilini Pathirathne, retired GP
anaesthetist Willem Van Lill, GP anaesthetist/obstetrician Dr
Kerry Moroney, GP obstetrician Dr Okwun Ojah, GP surgeon
Dr Rohana Wanasinghe, retired GP obstetrician/surgeon Dr
Andrew Pass, GP anaesthetist Dr Pallav Sirohi, GP obstetrician
Dr Michael Ling

Dr Kerry Moroney was born in Sydney and trained as a medical
officer at St Vincent's Hospital. Dr Moroney did his paediatric
training at Camperdown Children’s Hospital, obstetric training
at St Margaret’s and anaesthetic training at Canterbury
Hospital. In 1970 a young Dr Moroney drove his 850 Fiat coupe
from Sydney to Narrabri to start working. Initially Dr Moroney
only planned on staying for five years but has continued on. Dr
Moroney “enjoyed the people, enjoyed the town and enjoyed
his job” and after 49 years he plans on retiring back to Sydney
to be closer to his children & grandchildren.

Dr Moroney has been heavily involved with Rotary, Narrabri
Volunteer Rescue Association and the Narrabri rugby club. He
received an Medal of the Order of Australia and was awarded
the Bill Hunter Award for exceptional service by a rural doctor.

A young Dr Kerry Moroney
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GP anaesthetist and obstetrician Dr Kerry Moroney as he retires

Dr Rohana Wanasinghe relocated to Narrabri with his family
in August 2014 to join the Bridge Medical Practice following
the retirement of Dr Andrew Paas. Dr Wanasinghe undertook
his medical degree and surgical degree in Sri Lanka before
relocating to Australia to undertake his general practice
fellowship training.

Dr Wanasinghe likes the challenges of working in Narrabri and
the different work experiences it offers saying “every day is
different.” He is enjoying the country lifestyle and the friendly
people in the Narrabri community. Dr Wanasinghe comments
that the staff are very good and always helpful.

GP surgeon Dr Rohana Wanasinghe

Dr Okwun Ojah trained overseas as a GP obstetrician and came
to Australia in 2001, eventually settling in Narrabri in 2008. Dr
Ojah had lived in other towns in Australia but never stayed
anywhere more than three or four years until he got to Narrabri.
Like all other places he planned on staying no more than four
years but is still in Narrabri 11 year later.

Dr Ojah holds nine qualifications, half of them being in medicine
and the other half in law. He is a published writer and loves
writing in his spare time, although most of his time is spent
seeing patients or delivering babies.

Dr Ojah is a very strong leader who loves Narrabri Hospital
because of the progressive mindset that the nurses and other
employees of the hospital have. When asked why he is still in
Narrabri he says it’s because it is a vibrant workplace where
everyone is a friend and everyone has a great team player
mindset.

GP obstetrician Dr Owkun Ojah

Dr Michael Ling has been working at the Narrabri Health Service
for more than 30 years. Dr Ling likes working in Narrabri
because he enjoys rural practice with a holistic and practical
approach. The hospital staff are excellent to work with.

Dr Ling comments that the tenacity and resilience of the farming
community inspires him.

Dr Michael Ling, GP obstetrician

Dr Pallav Sirohi came to Narrabri in September 2017 to fulfill his
desire to be a rural GP anaesthetist. Dr Sirohi likes Narrabri as it
is a peaceful town with lovely people. The staff at the hospital is
compassionate and kind. I am really grateful for the opportunity
to work here. I am able to use the skills that I have acquired
from my varied training to help support the community with their
healthcare needs. This gives me great satisfaction.
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GP anaesthetist, Dr Pallav Sirohi

In the SpotlightIn the Spotlight

I’m Safe, you’re safe, we’re safeI’m Safe, you’re safe, we’re safe

In November the manual handling coordinators Traci Morley,
Robyn Russell and Cheryl Elford increased focus on the
importance of manual handling within the health service to
reaffirm the commitment to a safe and healthy work
environment. The O’Shea no lift system was developed in 1995
to reduce injuries to health care workers involved in moving
and handling patients and equipment. The coordinators have
trained utilising the O’Shea methods and are sharing their
knowledge with staff across the health service.

Traci Morley coordinated the safety promotion in the main
corridor of the health service to ensure that staff and community
were aware of the importance of manual handling

Manual handling display in main corridor

Registered nurse and midwife Laura Cole receiving training on
manual handling aids

Enrolled nurse Kathy Owens and registered nurse Fiona Cotton
receiving training on manual handling aids
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Enrolled nurse Lauren Crawford and registered nurse Jordan
Guest receiving training on manual handling aids

Imaging: Respecting patient confidentialityImaging: Respecting patient confidentiality

In radiology, as with all departments, patient confidentiality is
of utmost importance. In 2016 administration officer Elizabeth
Walsh implemented a “sign out” book that all patients are to
sign when collecting their images on film or disk from the
department.

Now all HNE radiology departments have to log when a patient
collects their images. Patients collecting images must show
identification or if someone other than themselves will be
collecting it that person needs written consent from the patient
to do so. Once the images are collected the patient or the
person collecting images on their behalf must sign the “sign
out” sheet and staff then log the collection.

If we post images to a specialist on behalf of the patient,
we sign the “sign out” sheet ourselves documenting which
specialist the disk has been sent to. This information is also
logged.

Radiographer Belinda Barrow & administration officer Elizabeth
Walsh discussing patient request for imaging films

Outdoor areas improve patient experienceOutdoor areas improve patient experience

Our general and maternity wards wrap around a central garden
area. One particular day I was nursing a palliative patient, I
opened the blinds in the room and the patient remarked that “It
was so nice to be able to look out into the garden even though
it wasn’t much of one.” So I set about to make it a garden worth
looking at.

It started with our Christmas competition in 2017. Each
department decorates their area for the prestige of being the
best. All the nursing staff got involved and it was so great
for moral. I approached our Health Service Manager Sharon
Simpson with the idea of having a Friday mufti day. For a
gold coin donation staff could wear coloured scrub tops. With
this money raised we were able to purchase Christmas lights.
Local pumber Michael Riley was fantastic, he helped me put
up Christmas lights which have become a permanent fixture.
Patients commented that is was so pretty at night looking out
their window at the lights. We won the competition!

After the judging of the Christmas competition some of the
items made by staff were sold and auctioned off. This raised
enough funds to purchase some pots, white rocks, stepping
stones and some garden art.

The area was coming together but seating was a problem.
The United Hospital Auxiliary ladies were very keen to help and
without any hesitation donated a beautiful outdoor setting. We
are so lucky to have these great volunteers.

The Lioness’s are also in the process of arranging two vertical
gardens to hang outside our palliative rooms for patients who
are unable to get out into the garden. They will be able to lay in
bed and view these through the window.

Money was also donated from the late Mr Bead Knight and his
family. This was greatly appreciated and used to purchase a
large pot and a beautiful double delight rose in his honour.

Melissa from Mitre 10 is a very kind, generous person and has
made all funds towards the garden stretch a lot further then
they should. She has recently had a loved one in hospital for her
last days of life. Her sister loved the outdoor area and being able
to get out into the sunshine and fresh air. She has left behind
a pot of lavender, she told me she loved the colour and smell.
Thank you Jodie.

Sometimes nursing is not just about all the clinical stuff.
Sometimes it is about the simple things like sunshine and roses.
Thank you to our fantastic staff who continue to keep this
garden thriving.

Narrabri Hospital Auxiliary members in the patient outdoor area:
Neurelle McTaggart, Beryl Heath, Bebe Mackey, Joy Geal and
Sally Alexander
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Hospital staff and Narrabri Hospital Auxiliary members with
part of the outdoor area created with funding from a bequest
from the family of the late Bruce Mackay: Narrabri plumber
Michael Riley, EN Vicki Macartney, RN Kristina Stuart, Neurell
McTaggart, EN Traci Morley, RN Jordan Guest, RN Chloe
Rumsby, CNM Elizabeth Murphy, HSS Staff Ann Saunders,
Joy Geal, RN Prisilla Finlay, Bebe Mackay, Beryl Heath, HSM
Sharon Simpson, UHA President Sally Alexander

REACH: Patient and family escalation of careREACH: Patient and family escalation of care

At Narrabri District Hospital you will see posters in patients
rooms about a program called REACH - Recognise, Engage,
Act, Call, Help. REACH is a patient and family activated
escalation program developed by the Clinical Excellence
Commission (CEC) with significant input from patients, families
and carers. REACH empowers patients and families to escalate
care if they are concerned about the clinical condition or
deterioration of a patient. REACH provides a graded approach
to patient and family activated escalation by:

REACH aims to improve early recognition and response to
clinical deterioration and thereby reduce potentially preventable
deaths and serious adverse events in patients who receive their
care in NSW public hospitals.

Reach display in main corridor of health service in February
2018

In January 2018 admitted patients were interviewed in relation
to their understanding & knowledge surrounding the REACH
program. An education program was implemented with staff
to ensure that patients were informed at admission about the

REACH program. Follow up audits were conducted in October
2018 which showed improvements with the understanding of
the REACH program. The indicators that did not increase were
dependent on the cohort of patients in the facility at the time.

Scholarship equips staff with knowledgeScholarship equips staff with knowledge

Community health registered nurse Lavinia Hill was extremely
fortunate to receive a scholarship to attend the 27th National
Continence conference in Hobart. The wealth of knowledge
and experience shared cannot be underestimated, and being
there to soak it up inspired Lavinia in her objective to deliver
a quality service to remote communities that is of a standard
equal to that of large centres. Lavinia shared experiences with
continence nurses in areas as remote as Narrabri and was
reassured to know they shared similar barriers. Lavinia says
all of her expectations of networking and improving knowledge
and skills were met above what she had imagined. She felt
united with a fraternity of incredibly skilled, motivated, caring
and knowledgeable health professionals who are passionate
about continence.

The studies on Nocturia and nocturnal polyuria associated with
multi-system complexities that could have an influence on this
very disruptive issue that reduces quality of life for so many
of our older clients was thought provoking. The case studies
highlighted the importance of doing a thorough assessment to
identify the cause and caution not to treat the symptoms only.

Lavinia Hill receiving scholarship certificate from President
Continence Foundation of Australia Michael Murray

1. First encouraging engagement with the treating
clinicians at the bedside

2. If concerns are not addressed, asking the
nurse-in-charge for a clinical review

3. If still concerned making a “REACH Call” by dialling
the listed phone number to speak with a REACH
responder
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National Continence Conference scholarship recipients in
Hobart

Spreading the Christmas spiritSpreading the Christmas spirit

The spirit of Christmas is the spirit of love and of generosity and
of goodness. The Narrabri Health Service staff are dedicated
to making patient experiences as happy and enjoyable as
possible. The annual department Christmas decorating
competition came to a close with the staff Christmas breakfast.

GP Anaesthetist and Obstetrician Dr Kerry Moroney, United
Hospital Auxiliary President Sally Alexander & Narrabri Shire
Councillor Ann Loder were the judges for the competition.

Equal first place community health aged care services - Winter
Wonderland: Prisilla Finlay, Stacey Marshall, Karen Baker and
Julie Meppem

Equal first place community health nursing services - Nativity:
Usha Kuthirayodan, Michelle Trindall, Kay Pynor, Cindy Bulmer

Second place acute nursing outdoor area - Aussie Christmas:
Laura Slocombe, Lauren Crawford, Sophie McFarland, Kay
Pynor, Kathy Owens, Debbie Reid

Equal third place patient support services staff outdoor area
- Christmas celebrations: Ada Rankin, Ann Saunders, Cheryl
Elford, Natasha Jones

Equal third place diagnostics - Them bones: Councillor Ann
Loder, Elizabeth Walsh, UHA President Sally Alexander

Highly Commended Administration - Grinch: Louise Davison,
Jan Worley, Jenny Gordon, Jenna Sunderland
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Dr Kerry Moroney judging acute nursing outdoor patient area

Dr Kerry Moroney judging acute nursing outdoor patient area

Acute nursing team: Erica Cunningham, Suellen Stove, Kathy
Owens, Michelle Wilkinson, Makayla Johannesen, Kate Dyer

St Vincent’s Pathology: Real time resultsSt Vincent’s Pathology: Real time results

Point of care is pathology testing outside the laboratory. The
mobile device analyses blood to provide real time results. In
Narrabri point of care testing provides testing for troponins to
assess cardiac damage, lactates to assess for infection as well
as blood gases and sodium and potassium levels.

St Vincent’s Pathology Hospital scientist provide training for the
nursing staff to enable them to undertake the testing, which
allows vital information to be available in emergencies. Narrabri
undertakes approximately 55 point of care tests per month.

Instant pathology results improve medical decision making
thereby avoiding unnecessary transfers and hospital
admissions which improves the patient experience. This
portable system improves patient safety and care by helping
clinicians when they need it most.

St Vincent’s pathology staff Lindy Middleton, technical assistant
with Fiona Groeneveld senior hospital scientist using the point
of care testing device
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5,705 
 

patients presented at our  
emergency department 

94 
 

Day only surgical procedure were 
performed 

 

73.82 
 

Full-time equivalent staff 

$13,283 
 

Expenditure budget 
^
 

92 
 

Babies were born 

100% 
 

of Category A patients received their 
elective surgery within the 30 day 

timeframe 

 

100% 
 

of Category B patients received their 
elective surgery within the 90 day 

timeframe 

 

100% 
 

of Category C patients received their 
elective surgery within the 365 day 

timeframe 

 

89% 
 

of patients presenting to the ED were 
admitted or discharged within 4 

hours 

 

21,078 
 

patients accessed services (like 
blood tests, clinics & community 
nursing) but were not admitted 



Feedback & AcknowledgementFeedback & Acknowledgement

40 Years at Narrabri Health Service40 Years at Narrabri Health Service

Patient Support Services Manager Debbie Gleeson left school
in 1978 with aspirations of joining the police force. Instead she
found a job with the the food service team at the Narrabri
Health Service and loved it so much she stayed. During this
time Debbie worked her way up to become the manager of the
patient support services team.

Over the years there have been many changes to the types of
food served and the cleaning procedures performed. A morning
tea was held this year at the health service where Debbie was
presented a certificate and flowers to recognise her 40 years of
service.

Management accountant Diane Browning with Patient Support
Services Manager Debbie Gleeson at celebratory morning tea
for 40 years of service

Back row: Lew Reid, Georgina Potts, Maxine Ambrose, Wendy
White, Sharlee Bruce, Michael Rily
Middle row: Debbie Cunningham, Julie Meppem, Kim Bentley,
Diane Browning, Margo Carberry, Margaret Burns, Cathy Leys,
Trudy Schatz
Front row: Karen Baker, Debbie Gleeson

625 years of combined service625 years of combined service

The first Narrabri District Health Service length of service
awards morning tea was held in Friday December 2017. David
Quirk General Manager Mehi Sector and Narrabri Shire Mayor
Catherine Redding presented the certificates and pens to staff
who have a record of service in excess of 25 years, with some
greater than 40 years.

The staff have made a significant contribution to the Narrabri
community with a combined 625 years of service. This
demonstrates an extraordinary amount of dedication, loyalty
and care provided.

We congratulate all of the staff and are fortunate to have an
amazing team in Narrabri. Some staff were unable to attend the
first length of service award ceremony so a follow up morning
tea was held on the 28th February 2018.

Inaugural length of service award recipients: Community Health
Manager Margo Carberry, NUM operating theatre Michelle
Wilkinson, EN Michelle Trindall, RN Kay Pynor, EN Lorraine
Foxe, CNS Laurel Hetherington, EN Laurel Van den Elst, EN
Janice Anderson, management accountant Diane Browning,
HSM Sharon Simpson, Mehi General Manager David Quirk

Narrabri Shire Mayor Cathy Redding, NUM Operating Theatre
Michelle Wilkinson, Mehi General Manager David Quirk

Narrabri Shire Mayor Cathy Redding, Community Health
Enrolled Nurse Michelle Trindall, Mehi General Manager David
Quirk
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Mayor Cathy Redding, Community Health Manager Margo
Carberry, Mehi General Manager David Quirk

Narrabri Shire Mayor Cathy Redding, Mehi Management
Accountant Diane Browning, Mehi General Manager David
Quirk.

Second length of service award recipients: EN Debbie Reid,
RN Janelle Schwager, NUM Inpatients Suellen Stove, RN Lexie
Killen, EN Dot Craig, Mehi General Manager David Quirk, EN
Cindy Cuell, Administration Jenny Crutcher

NUM Suellen Stove, Mehi General Manager David Quirk

Administration officer Jenny Crutcher, Mehi General Manager
David Quirk

EN Dot Craig, Mehi General Manager David Quirk

Volunteer appreciation morning teaVolunteer appreciation morning tea

On May 31 2018 Narrabri Health Service held the annual
morning tea to show our appreciation and to publicly
acknowledge the invaluable work done by the many volunteers
working within our health service, such as the day centre and
the kiosk.

Narrabri is so lucky to have such large number of volunteers
who give their time to help support our staff and clients.

The kiosk volunteers raise an extraordinary amount of funds
each year for equipment and resources that is vital for us to run
such a wonderful facility.

Day centre volunteers are very supportive and help provide a
happy environment for our clients who attend each week.

Dr Moroney gave a beautiful speech before presenting each
volunteer with their certificates of appreciation.
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Pat Woods and Jeanette Gray (UHA)

Sally Alexander (UHA president)

Sally Alexander (UHA president), Fay Barrett (DC Volunteer), Dr
Kerry Moroney, NUM community health Cathy Leys

Irene Tomlinson (UHA), Kris Allen (DC) and Heather Caton
(UHA)

Mavis Edwards (DC) & Anne Sorensen (UHA)

Joy Geal (UHA), Dr Kerry Moroney, CH Manager Margo
Carberry, NUM CH Cathy Leys

Di Smith (UHA) and Dr Moroney
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Dr Moroney and Suzanne Schatz (UHA)

We appreciate all that you doWe appreciate all that you do

As Health Service Manager for Narrabri District Health Service,
I would like to acknowledge:

EN Cindy Cuell, RN Alysse Pownall, EN Traci Morley, RN
Lucinda Blight & NUM Suellen Stove accepting chocolates and
flowers on behalf of the nursing team

EN Traci Morley, EN Cindy Cuell and RN Jess Post received a
fruit basket in recognition of the work they do in the emergency
department

• Members of the Narrabri community – we appreciate
your pride in and support of our facility. We
appreciate your acknowledgement of the great work
we do by thumbs up in the Narrabri Courier,
receiving of thank you cards and the gift of flowers
and chocolates.

• Our staff for your dedication and commitment to
providing Excellence in health service provision -
Every Patient, Every Time

• The visiting medical officers for their dedication and
commitment to the patients in our care.

• Our hospital day centre volunteers for providing
invaluable assistance with day centre activities and
driving the bus for outings and enhancing the life
experiences of community members

• Members of the Narrabri United Hospital Auxiliary for
their ongoing tireless commitment to raising funds for
the Health Service.

• Community fundraising groups

• Donations from patients and family members, these
are much appreciated

• Narrabri High School students for your commitment
and dedication in allowing us to “grow our own local
staff” through the school based traineeship program.
This enables the students to commence and
progress their nursing careers locally.
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RN Chole Rumsby & EN Laurel Van den Elst received beautiful
flowers from a grateful family for the outstanding care provided
in the emergency department

EN Janice Anderson, school based trainees Makayla
Johannesen and Courtney Rutter, RN Lucinda Blight receiving
flowers from thankful patients after they were discharged from
the inpatient unit

Perioperative team receiving flowers from a grateful patient.
RN Lindy Farrer, GP anaesthetist Pallav Sirohi, NUM Michelle
Wilkinson, GP surgeon Rohana Wanasinghe, EN Laurel Van
den Elst and RN Maria Boland
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