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Aim
To introduce participants to a conversational framework that can be applied to challenging conversations that
occur in their practice as clinical educators, supervisors and leaders

Outline
Feedback is a vital component of education but is often considered the most challenging aspect of our work as
educators or supervisors. This interactive course will explore and provide strategies to deal with challenging
conversations by presenting a structure for feedback and debriefing based on the work of the Institute for
Medical Simulation in Boston. 

Using a series of simulations, facilitated debriefings, video triggers and group exercises we will: 
• Learn how to create a safe environment for feedback conversations 
• Learn and practice a conversational technique that helps drive deeper learning 
• Practice giving feedback and experience the impact of receiving it 

Participants will work in small, facilitated groups to apply strategies for feedback, followed by feedback on the
‘feedback’.

Dates   0830-1630  
     

              Thursday, 28 March 2024           
              Thursday, 20 June 2024                 
              Friday, 13 December 2024
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W:  HNE Simulation Centre (nsw.gov.au)

Essentials of Debriefing & Feedback

Suitable for        All those seeking to improve the quality of their feedback in clinical training and education,  
                             and clinical supervision and/or all those involved in the design and delivery of simulation
                             based education and training
                             The workshop is suitable for beginner to intermediate practitioners

Prerequisites      Nil

Location              HNE Simulation Centre, John Hunter Hospital Campus

Cost 
(incl GST)

HNE Health Trainees, nursing, allied health             $453 
HNE Health Consultants                                            $1145                                                       External Consultants             $1779                        

*Discount available for HNESC staff and affiliates upon application                    

7 
CPD HOURS

Safer health care through training and research excellence in the field of simulation
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