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Welcome... 

Welcome to the Environmental Health Bulletin, the quarterly newsletter 
which provides information on developments in the field of environmental 
health. The bulletin is edited by Hunter New England Population Health and is 
distributed via email to people working in the field of environmental health 
within the area covered by Hunter New England Health. 

Your contributions, news and feedback are welcome to help us provide you 
with content that is relevant and interesting. Please find our contact details at 
the bottom of the last page of this bulletin. 
 

Environmental Health Bulletin  

In June, the World Health Organization (WHO) raised the H1N1 Influenza 09 
(human swine flu) Pandemic Phase from Phase 5 to Phase 6. The escalation 
does not mean the virus and its symptoms have become any more severe, 
however it is recognition that there have been widespread community-level 
outbreaks in a number of countries, including Australia. 

Hunter New England Environmental Health Staff are playing a vital role in the 
swine influenza response as it progresses. I am sure that you are all aware of 
the ongoing spread of the H1N1 virus in our community. To date the Hunter 
New England Health region has not had a local case of community transmission 
of the virus. However, based on widespread community transmission 
elsewhere, in Victoria, the ACT and in parts of NSW, it is inevitable that such 
transmission will occur in our region. 

Australia now has 4568 confirmed cases of H1N1 and the Hunter New England 
Health area has 51 confirmed cases (as at 3 July 09). On June 17, Australia 
moved to a new phase of H1N1 influenza 09 response: ‘Protect’.   

The change in phase to ‘Protect’ means that case management will be primarily 
done by GPs, Aboriginal Medical Services (AMSs) and Emergency 
Departments. Population Health will participate during outbreaks in high-risk 
settings, eg. Institutional settings such as schools and aged care facilities.   

Population Health will continue to support clinical services including EDs, GPs 
and AMSs during this phase with provision of information and advice.  
Additionally, when a vaccine becomes available, a key role for Population 
Health will be to assist with the rollout of vaccination.  

Other major roles that Population Health will take during this the ‘Protect’ phase 
include surveillance and planning. Past pandemics have demonstrated that the 
influenza virus can change its virus subtype, to a form that may lead to greater 
illness and higher mortality in the community. Pandemics during the last century 
were characterised by several pandemic ‘waves’ of illness, a greater burden of 
illness in younger people, greater transmissibility than seasonal influenza and 
differences in impact in different geographic areas. This means that Population 
Health needs to monitor the situation in our local area carefully, look for 
evidence of changes to the pandemic virus’ features and respond accordingly.   
 

Further information about swine influenza is available at the NSW Health 
website: http://www.emergency.health.nsw.gov.au/swineflu/index.asp 

Human Swine Flu Update   
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In March, the inaugural Sydney Tattoo and Body Art Expo 2009 was 
held in Homebush. The event attracted over 12,000 visitors with more 
than 150 tattoo and piercing stalls. To ensure compliance with skin 
penetration legislation, Environmental Health Officers from Local 
Government and the Western Sydney Area Health Service liaised with 
operators and event coordinators. Inspections were carried out leading 
up to the event and throughout its three day duration. 

Public health considerations included:  

Adequate hand wash and equipment cleaning facilitie s - up to six 
stalls shared a dedicated hand wash and equipment cleaning station. 
The hand wash area provided liquid soap, warm running water, 
antibacterial gel and paper towel for use by the operators. Inspections 
revealed that the entrances to the hand wash area were often 
obstructed with tattoo beds or furniture. EHOs have requested that this 
be rectified for future expos with additional space and better access to 
be provided. 

Sterilising equipment  – a sterilising unit was located in each of the 
hand washing areas.  Due to poor communication between organisers 
and operators, the sterilisers provided were not ideal. Fortunately most 
of the equipment on the day was single use, which did not require 
sterilisation. 

Wearing appropriate PPE  – the operators were required to wear 
single use gloves and a clean apron for each procedure.  It was 
evident that many operators did not wear an apron during the skin 
penetration procedures and were frequently requested to wear apron. 

 

The latest trend … Scarification  
Scarification is used widely in many different cultures. It is growing in 
popularity. Scarification occurs by cutting the skin repeatedly with a 
scalpel to form scars. Variables, such as skin type, cut depth, and how 
the wound is treated while healing, impact on the overall outcome. 
Skin penetration legislation applies to Scarification. 

Scarification was a spectacle at the Expo and concerns were raised by 
EHOs as to the location of the booths. Many people were able to 
observe at a very close 'unhygienic' distance, which also blocked 
walkways. St John's Ambulance stressed that a restroom for aftercare 
was required to treat excessive bleeding that could not be contained 
by bandages. 

 

      
                     A surgical scalpel used                            The result - after 
                         to ‘scarify’ an arm                             22 minutes of cutting 

Dermal Anchors  

     
Dermal anchors are also gaining in 
popularity. They are small ‘L’ shaped 
anchors, placed just under the skin. 
Skin penetration legislation applies to 
operators inserting dermal anchors. 

The dermal anchor differs to regular 
piercing in that it is a permanent 
change to the body. They are easily 
implanted however the anchor can 
not be simply removed. Removal 
requires a surgical procedure where 
a doctor cuts the anchor out of the 
body. 
 

 

 
Hand wash & equipment cleaning 

station for use by operators 
 

 

 
Tattoo operator wearing PPE during a 

procedure 
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Illegal Dumping - prevention and clean-up - a Handb ook for Aboriginal communities 
 
The Department of Environment and Climate Change (DECC) has recently launched the new illegal dumping 
guide Illegal Dumping - prevention and clean-up - a Handbook for Aboriginal communities. The handbook is a 
useful tool for Environmental Health Officers working with communities. 
 
It is designed to help Aboriginal communities plan, gain funding for and undertake projects that prevent illegal 
waste dumping and enable the clean-up of lands where dumping has occurred. 
 
The handbook contains information on: 

�  where and why people illegally dump waste, 
�  preventing further dumping and cleaning up of waste, and 
�  successful case studies of projects undertaken by Gandangara and  

   Ngunnawal Local Aboriginal Land Councils 
 
The handbook contains a form for reporting illegal dumpers, a project  
checklist and an example of a log sheet to track the progress of a project. 
 
The handbook also contains information about grant funding for clean up  
projects eg. Aboriginal Land Clean Up Program (ALCUP)  
 
For more enquiries or to obtain copies of the handbook, contact the  
Environment Line on 131 555 or download it at:  
www.environment.nsw.gov.au/waste/illdumpabcommshandbook.htm  

 
 

Recreational Water Quality  
Training Courses 

 
In May 2009, the new National Health and Medical 
Research Council (NHMRC) Guidelines for Managing 
Risks in Recreational Water were adopted in New 
South Wales. To assist with the implementation of the 
new guidelines, DECC will be running training courses 
during August 2009. The course is free of charge and 
includes morning and afternoon tea, lunch and training 
materials.  
 
A one day course will be offered in Sydney to provide 
an overview of the new guidelines, risk assessments, 
beach suitability grades and the development of 
management and incident response plans. 
 
A two-day comprehensive course will be offered in 
regional locations including, Terrigal, Port Macquarie 
and Coffs Harbour. This course will cover monitoring 
program design, risk assessments, beach suitability 
grades, reporting, development of management and 
incident response plans and a field work component.  

For more information, please contact Beachwatch on 
02 9995 5344 or beachwatch@environment.nsw.gov.au 
�

National Water Commission  
online dictionary 

How many litres in a Gigalitre? What about a 
megalitre? The National Water Commission has 
produced an online dictionary of water terms with 
approximately 900 definitions to provide authoritative 
Australia-wide guide to water terminology.  

The next time you need help clarifying a water term 
you can now refer to this easy to use on-line search 
tool. Classification categories include:  

·  general  - scientific/natural water terms such 
aquifer and turbidity  

·  water resource  - infrastructure/physical 
regulation terms such as channel regulator, 
major storages and recycled water  

·  water management and operation  - 
administrative terms such as environmental 
service provider, and over allocation  

·  national entitlements and trade  - standard 
National Water Initiative/Water Act 2007 terms 
such as tradeable water rights 

·  acronyms  - entries that explain acronyms such 
as ancid, dwlbc and wsud. 

Go to: http://dictionary.nwc.gov.au/water_dictionary/ 
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Inspecting for Bed Bugs 
 
Bed bugs have undergone a dramatic resurgence in 
recent years. In Australia there has been an 
increase in the number of bed bug infestations of 
around 5,000 per cent since 1999. 

  

 
 
Bed bugs have a very flat body and can hide in 
virtually any crack or crevice, preferring dark, 
isolated and protected areas. Bed bugs prefer wood, 
paper and fabric surfaces, which should be paid 
special attention during an inspection. 
 
Firstly, the mattress should be the inspected.  
Generally, bed bugs are more likely to be present in 
the darker areas near the wall. Close attention 
should be paid to the seams, beading, under buttons 
and labels. If wooden slats are present; these 
contain many cracks for bed bugs to hide in and lay 
their eggs. For an ensemble, the base is more likely 
to harbour the bugs than the top mattress. The edge 
of the material underneath the ensemble base is a 
favourite spot for bugs as well as any hollow plastic 
caster legs. Bed bugs can also hide in coils of bed 
springs and inside hollow bed posts. 
 
Next, the areas around the bed should be 
investigated, these include;  
�  the bed frame, bed head and bedside furniture. 
�  bedside furniture, tables, should be turned over 

and examined. 
�  the drawers in tables and cupboards should be 

removed and examined, and 
�  if bed heads are attached to the wall, they 

should be removed after consulting maintenance 
staff. 

Other furniture in the room should be inspected, 
especially locations where luggage is placed, such 
as luggage racks. Close attention should be paid to 
the seams and buttons (if upholstered) and any 
wooden join (especially if constructed of chipboard). 

Other inspection sites include appliances, books, 
power points, underneath carpet edges, rugs, 
skirting boards, joins in floor boards, and loose wall 
paper. 

The Code of Practice for the Control of Bed Bug 
Infestations in Australia can be found at: 

http://medent.usyd.edu.au/bedbug/bedbug_cop.htm  

Radiation Control Amendment  
(Tanning Units) Regulation 2009  

 
The object of this new Regulation is to regulate tanning 
units and solaria used to provide a tanning service in New 
South Wales. The requirements contained in the 
Regulation are generally in line with AS/NZS 2635:2008, 
Solaria for cosmetic purposes. In particular, the Regulation 
makes provision for or with respect to the following: 

(a) prohibiting exposure of persons under 18 years to 
ultraviolet radiation from tanning units, 

(b) prohibiting exposure of persons with sensitive skin to 
ultraviolet radiation from tanning units, 

(c) providing that persons must acknowledge the risks 
associated with being exposed to ultraviolet radiation from 
tanning units before being exposed to such radiation, 

(d) limiting the amount and frequency of exposure of 
persons to ultraviolet radiation from tanning units, and 

(e) providing for certain safety measures to be followed 
when exposed to ultraviolet radiation from tanning units, 
eg. wearing protective eyewear, training for operators, 
supervision of clients, proper operation of tanning units 
and the display of warning signs. 

 

This Regulation is made under the Radiation Control Act 
1990. If you would like a full copy of the Regulation, 
please email cindy.gliddon@hnehealth.nsw.gov.au 

New super Government agencies 
The NSW Premier Nathan Rees has announced reforms to 
the structure of the NSW Government, which will see the 
establishment of thirteen new super Government agencies 
(from the 160 current agencies). The new agencies are: 
Premier & Cabinet, Treasury, Health, Education & Training, 
Services & Administration, Police & Emergency Services, 
Planning & Local Government, Justice, Human Services, 
Transport & Infrastructure, Environment, Climate Change & 
Water, Industry & Investment and Communities.  

In terms of what this means for NSW Health … NSW Health 
will not amalgamate with any other agency. Professor Debora 
Picone has been appointed as Director General of Health. 
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Fighting Mould this winter? 
 
We are currently experiencing a wet, damp winter, 
which as we all know may bring with it mould 
problems. To assist homeowners and residents this 
winter Environmental Health Officers are reminded of 
the ‘Mould - The Homeowners Guide to Fighting 
Mould’ fact sheet. Some common mould questions 
may include: 
 
Does mould cause health problems? 

Some types of mould can impact on the immune 
system leading to health problems. Symptoms can 
include a runny nose, eye irritation, cough, congestion, 
asthma-related problems or respiratory infections. 
Other reported symptoms include fatigue, nausea and 
headaches. Many of the symptoms are consistent with 
someone who has allergies. 
 
I’m renting a property with mould problems what 
do I do? 

Mould and mildew caused by faults in gutters or other 
fixtures should be remedied by the owner, but the 
tenant must ensure there is adequate ventilation 
throughout, to help avoid mould problems in winter.  
If you have taken measures to ensure the building is 
properly ventilated but mould is still growing, you 
should raise the issue with the owner. Tenants 
seeking further advice may wish to contact the 
Tenants Hotline on 1800 251101 or visit the Tenants 
NSW website at: www.tenants.org.au  
 
I have tried everything to get rid of mould, and 
nothing works. Who can help me? 

If you have taken measures to prevent mould from 
growing in your building and you are still having 
problems, you may wish to seek the services of a 
building consultant/building inspector. Look in the 
yellow pages under ‘building consultant’ or ‘building 
inspector’ for a list of companies who can assist with 
advice on structural and moisture damage to your 
building. 

    
The Homeowners Guide to Fighting Mould can be 
downloaded from the Hunter New England Health 
Website at: 

http://www.hnehealth.nsw.gov.au/hneph/ 

Tobacco Control Reforms in the  
Public Health (Tobacco) Act 2008 

 
This month, the much anticipated reforms contained 
within the Public Health (Tobacco) Act 2008, come 
into effect. This changes the law regarding the sale, 
display and advertising of tobacco and smoking 
products. The Act introduces a strong and 
responsible package of reforms which aims to 
reduce the uptake of smoking by young people and 
to minimise the exposure of children and young 
people to tobacco products and environmental 
tobacco smoke. 
 
Reforms which apply from 1 July 2009 include: 

·  a new offence of smoking by drivers or 
passengers in cars when children aged under 16 
are in the vehicle, enforceable by NSW Police; 

·  a requirement for tobacco products to be sold 
only from a single point of sale in a retail setting; 

·  a requirement for tobacco retailers to notify the 
Department of Health of their tobacco retailing 
activities; and 

·  a prohibition on inclusion of tobacco products in 
shopper loyalty programs. 

 
Phase-in periods apply to a range of other reforms to 
allow retailers the necessary time to prepare and 
implement the changes in retail environments.  
 
These reforms include changes to the provisions 
affecting vending machines. Tobacco vending 
machines will only be permitted in licensed venues 
restricted to over 18s with a limit of one vending 
machine per premises.   
 
The legislation introduces new requirements banning 
the display of tobacco products, non-tobacco 
smoking products and smoking accessories. This 
means that tobacco retailers must ensure that these 
products cannot be seen by the public from inside or 
outside the premises. 
 
The legislation also includes a negative licensing 
scheme whereby retailers, who are convicted of 
selling cigarettes to children or breaching other 
regulations on two or more occasions in any three 
year period, will automatically be prohibited from 
selling tobacco for specified periods.    
 
NSW Health has commenced a targeted media 
campaign aimed at informing tobacco retailers and 
the NSW community about the legislative changes. 
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Conferences & Training 
 
Stormwater 2009 ‘Let's Think Systems’ 
Joint Conference of the Stormwater Industry 
Association of NSW and Stormwater Victoria 
Albury, 7-10 July 2009 
Details: http://www.gemspl.com.au/stormwater/index.asp 
 
Package Wastewater Treatment Plant Operation 
and Management  
Port Macquarie, 24-25 August 2009  
Details: Joe Whitehead, CET  Ph. 4954 4997 or 
email mail@environmentaltraining.com.au  

Environmental Health Australia  
Food Surveillance School 
Merrylands, Sydney, 2-4 September 2009 
Details: Margaret Hind - Ph. (02) 9181 3320 
 
Environmental Health Australia 
NSW/ACT Annual Branch Conference   
Sydney Olympic Park, 19 - 20 October 2009 
Details: Margaret Hind - Ph. (02) 9181 3320 
 
Environmental Heath Australia - Evidence Gathering 
& Investigative Interviewing Skills Workshop 
Sydney Olympic Park, 21 October 2009 
Details: shannon.mckiernan@gosford.nsw.gov.au  
 
Environmental Health Australia, 35th National Conf 
‘Towards Sustainability – Time to Deliver’ 
Hobart, 11-13 November 2009 
Details: http://www.eh.org.au/conferences/nat/index.php  
 

Hunter New England Population Health  
 

 Newcastle Office         Tamworth Office  Taree Office 
 Locked Bag 10         PO Box 597   PO Box 966 
 Wallsend NSW 2287         Tamworth NSW 2340  Taree NSW 2430 
 Ph: (02) 4924 6477 or (02) 4924 6499       Ph:  (02) 6767 8630  Ph:  (02) 6515 1853 
 Fx: (02) 4924 6490         Fx:   (02) 6766 3003  Fx : (02) 6515 1804 
After hours:    Ph: (02) 49246499, request EHO on call      Ph:  (02) 67678630  Ph:  (02) 49246499, request EHO on call 
 

Email: phenquiries@hnehealth.nsw.gov.au  
Internet: www.hnehealth.nsw.gov.au/hneph/  

 

Hunter New England  
Environmental Health Staff  

 

There have recently been a number of changes 
within Hunter New England Population Health.  
Below are the names & office locations of staff for 
your information. We welcome Ruth and Hannah 
to the Population Health Environmental Health 
team! 
 
Newcastle:  Dr. David Durrheim, Director HNEPH 

Philippe Porigneaux, EH Mgr / SEHO  
Chris Williams, EHO  
Louise Prosser, Tobacco Officer  
Cindy Gliddon, EHO (Mon – Wed) 
Carolyn Herlihy, EHO (Thurs – Fri) 
Nichole Ansell, Trainee EHO  

 
Taree:  Krystle Tange, EHO 
 Hannah Ballard, Trainee EHO 
 
Tamworth:  Glenn Pearce, SEHO  
 Fidelis Jaravani, EHO  
 Ruth Williams, Trainee EHO 
 
Trainee EHOs are employed under the NSW Health 
Aboriginal Trainee Environmental Health Officer 
Program. 
 

Catch up with old mates ... or make some new 
ones!  You’re invited to the 2009 Health & 
Building Surveyors Conference Reunion. 

When:   Friday 28 August 2009 
12.30p till ‘whenever’ 

Where:   The Harlequin Inn 
1st Floor, 152 Harris Street, Pyrmont 

Cost:   whatever you eat and drink. 

 
For details and/or to RSVP contact Gary Sawyer 

pagm@canadabay.nsw.gov.au 

Environmental Health Workforce Project  
The second phase of the enHealth EHO Workforce 
Project has been released. The second phase saw the 
development of a matrix which matched the skills and 
knowledge required to undertake the roles and 
functions of an EHO. Working Paper 3 can be 
downloaded from: -  
http://www.health.vic.gov.au/environment/community/pr
actice/index.htm 


